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Message from the GM/CEO

As summer continues, | want to take a momentto
thank our members, customers, employees, and
communities for the trust and support you
continue to place in Consumers Cooperative.

As an energy cooperative, our purpose has
always been about more than simply delivering
products. We are here to provide dependable
service, quality products, and practical solutions
that help keep homes comfortable, farms
productive, businesses operating, and families
moving.

Across our convenience stores, fuel locations,
propane operations, refined-fuel delivery,
lubricants, and other energy services, our
employees work every day to serve our
customers safely and professionally. Their
commitment, knowledge, and willingness to help
are what make Consumers Cooperative special. |
am proud of the work they do and grateful for the
relationships they continue to build throughout
the communities we serve.

The remainder of summeris animportant time for
many of our customers. Families are traveling,
farmers are preparing for harvest, businesses
remain busy, and homeowners are beginning to
think ahead to the colder months.

Our teams are working hard to ensure that we are
prepared to meet those needs with reliable
products and responsive service.

As a cooperative, we understand that our
success is closely connected to the success of
our members and local communities. We remain
committed to investing in our people,
strengthening our operations, and finding better

ways to serve you. While products and
technology continue to change, our focus
remains the same: being a trusted local partner
you can depend on.

Thank you for choosing Consumers Cooperative
and for allowing us to serve you. We appreciate
your business, your membership, and your
continued support. On behalf of our entire team,
| hope you and your family enjoy a safe and
memorable remainder of the summer.

Sincerely,
Eric Cantwell, GM/CEO

Message from the Convenience Store Team
Summer is moving quickly, but there is still plenty
of time to enjoy everything the season has to
offer. Whether you are heading to the lake,
traveling with family, working through a busy day,
or simply making your regular commute, our
convenience store teams are here to help keep
you moving.

Throughout the rest of the summer, stop in for
fuel, cold drinks, snacks, fresh food, and the
friendly local service you expect from Consumers
Cooperative. We appreciate every customer who
chooses to support our stores, and we are proud
to serve the communities where we live and work.

Consumers Cooperative — Evansville (9 John
Lindemann Dr.)

HELP WANTED

M Consumers Cooperative currently has openings at many of the Convenience Store

locations, including both Full-Time and Part-Time. Openings and online applications
are at www.Cenex1.com under the Career tab or stop at your local store for an
application. We offer competitive wages and flexible hours, as well as excellent

benefits for Full-Time staff. Consider joining our team whether it’s a shift or two a
week or FT.




Our Evansville location is proud to serve the
community with fuel, convenience store
essentials, and the added convenience of an on-
site McDonald’s.

Whether you are fueling up, grabbing a cold drink
or snack, or stopping for breakfast, lunch, or
dinner, our Evansville location makes it easy to
get what you need in one stop.

Throughout the rest of the summer, stop by while
traveling, commuting, or enjoying time with
family and friends. We appreciate the support of
the Evansville community and are proud to
provide a convenient and welcoming stop for
local residents and visitors alike.

Consumers Cooperative - Prairie du Sac (1300
Prairie St.)

Our Prairie du Sac location is more than a
convenient place to fuel up. Itis also a great stop
for fresh food, deli favorites, and quick meals
throughout the day.

Whether you are heading to work, taking a lunch
break, running errands, or traveling through the
Sauk Prairie area, our foodservice and deli team
is ready to help with convenient meal options,
snacks, and refreshments. Stop in for something
quick in the morning, an easy lunch, or a ready-
to-go option for later in the day.

We are proud of the team behind our Prairie du
Sac foodservice operation and appreciate the
customers who continue to make us part of their
daily routine. Throughout the rest of the summer,
we invite you to stop in, see whatis available, and
enjoy the convenience of fresh food and friendly
local service in one place.

From all of us at Consumers Cooperative, thank
you for choosing our stores this summer. Please
travel safely, enjoy the remaining weeks of warm

weather, and remember that our teams in
Evansville, Prairie du Sac, and across Wisconsin
are here when you need us.

Sincerely,
Brook Morris
Chief Retail Officer

Message from the Energy Department

As summer begins to wind down, our Energy
Team is already preparing for the upcoming
heating and harvest seasons.

Propane contracts have been mailed and are now
available to our customers. Please review, sign,
and return your completed contract to
Consumers Cooperative by September 15.
Returning your contract on time helps our team
plan for the season and ensures your account is
properly set up before cold weather arrives.

Customers who have questions about their
propane contract, pricing options, payment
programs, or expected usage are encouraged to
contact our Energy Team. We are happy to review
the available options and help you choose the
program that best fits your needs.

For our agricultural customers, corn dryer
contracts will be sent in late August. Please
watch your mail and return the completed
contract promptly so we can prepare for the
harvest season and coordinate anticipated
propane needs.

Planning ahead is one of the best ways to help
avoid delays during periods of high demand.
Customers should also make sure propane tanks
and delivery areas remain accessible, especially
as weather and field conditions begin to change.

Thank you for trusting Consumers Cooperative
with your home, farm, and business energy
needs. Our team is proud to provide dependable
products, responsive service, and the local
support our customers rely on throughout the
year.

oS ruey,

Sincerely,
John Lombard
Energy Manager
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Consumers Cooperative Supports Our Fair Participants
It’s Fair Season! With your cooperative now having locations and serving members
in over adozen counties, itis starting a new program in 2026 to help supportthe hard
work of more of its members’ children who are showing animals at their local or state
fair. Starting this year, Consumers Cooperative will give $50 for a large animal or $15
for a small animal to each member’s child who is eligible.

These pictures are just a few of the many who have participated so far in 2026. For
details about the program, please visit the company website at www.Cenex1.com
and click on the Giving Back tab. Then, click on the “Consumers Cooperative Fair
LoganT Animal Rewards Program” link. Best of luck to all!

A Message from the Board of Directors
Last month, the board members and our GM/CEO worked through a prioritization exercise to identify the factors
most critical to building upon the 99-year legacy of your cooperative. While elements such as equipment, facilities,
products and patronage are all vital, one factor stood out above all others when compared against the rest:
our PEOPLE.

With some of us having gone through similar strategic exercises in the past, this result came as no surprise. Your
cooperative relies on more than 200 hard-working, dedicated employees who show up every single day. From early-
morning and late-night shifts at our convenience stores, to delivering propane on freezing winter days, to taking
your calls in the office, they are the backbone of everything we do.

Unfortunately, over the past few months, some staff at a few of our locations have been subjected to unwarranted
and disrespectful behavior from a small number of customers. We hope we can all agree, there is no place for
abusive or disrespectful behavior toward your cooperative’s employees.

This team works tirelessly under challenging circumstances, and losing good, dedicated people in-part because of
preventable, disrespectful conduct directly affects our ability to provide the level of service our patrons deserve.

As a member-owned cooperative, we take pride in how we treat one another. If you have a legitimate concern,
complaint or issue with our operations, please do not take it out on the employees behind the counter, answering
the phone, or otherwise unable to resolve it. Bring it to leadership. If needed, you can contact the Board by calling
our main office at 608-643-3301 and leaving a message. One of the directors will call you back to discuss

your concerns.

To the vast majority of our patrons who offer a warm smile and a kind word to our team each day: Thank you! We
encourage everyone to take an extra moment to let the staff know they are appreciated. A little gratitude goes a long
way and tends to brighten everyone's day, including those giving it.

Thank you for your continued support of the cooperative and the employee team!

The Board of Directors
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